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AP.EKAOZH: |HMEPOMHNIA EKAOTH2 2YNTOMH NEPITPADH
EKAOZHZ AANNATHZ
1" EKAOZH 8/11/2019 YMNEYOYNOZ KATAPIHzH TOY 2YMBOYAIOY
MNOIOTHTAZ MIZTOMNOIHZHZ
H
1 18/2/2021 YMNEYOYNOZ AANATEZ BAZEI
ANAOGEQPHZH MOIOTHTAZ MAPATHPHZEQN EZYA
2" 13/4/2021 YNEYOYNOZ AANATEZ BAZEI
ANAOGEQPHZH MOIOTHTAZ MAPATHPHZEQN EZYA
3" 15/7/2021 YNEYOYNOZ AAANATEZ £THN
ANAOGEQPHZH MOIOTHTAZ ENANAMNIZTONOIHZH
2n EKAOZH 13/08/2021 YNEYOYNOZ ANANATEZ § 4.
MOIOTHTAZ
1H 07/02/2022 YNEYOYNOZ AANATEZ XTO KEDAAAIO TQN
ANAOGEQPHZH MOIOTHTAZ ENITPONQN
2H 21/02/2022 YNEYOYNOZ EIZAFQIH MNAPAPTHMATOZ
ANAOGEQPHZH MOIOTHTAZ ME TIZ AIAMIZTEYZEIZ TOY
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4H 16/10/2023 YMNEYOYNOZ ANNATEZ § 4.
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3" EKAOZH 20/11/2023 YNEYOYNOZ ANANATEZ § 10 KAI
MOIOTHTAZ MPOZOHKH AIAMIZTEYMENQN
ANTIKEIMENQN
AIANOMH
A/A TitAog
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2 MEAH TOY A.Z.
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1. Oplopol

Anaitnon: Baowkn amaitnon tou Mpoturmou I1ISO 17024:2012 sival n avarntuén and tov dopsa evoc

OXNLOTOC TILOTOMOINONC MPOCWIWVY

A&ioAoynon: Siepyooia, p€ow TNG omolag afloAoyeltal n LKAVOTIOLNGN TWV OMALTACEWY TOU OXNUATOG
yla KaBe atopo, n omola 0dnyel otnv anodaon f pn motonoinong.

Anéaon: Elsyxog mMAnpwong twv mpolnobéceswy, £T0l wote o umoPrdlog va  CUULETEXEL OTN
Sladikaotia Miwotomnoinonc.

Awadikaoio Motoroinong: To cUVOAO TwWV SPACTNPLOTATWY, HECW TwWV omoiwv o Popéag Miotomoinong
MNpoownwv (ONN) kabopilel katd TOCO €va ATOO LKOVOTIOLEL CUYKEKPLUEVEG QTALTAOELG LKAVOTNTAG,
oupnep\apBavopévwy tng altnong, tng afloAdynonc, tTne anddaong mOTONoiNong, TN ENLTHPNonG,
TNG EMAVATILOTONOINGCNG KABWCE KAl TNG XPHONE TWV TILOTOTOLNTIKWVY KoL TwV AOYOTUTTWV.

Evotaon: Altnpa and  Ymoyndlo n MNotonolnpévo mpoowro yla enaveéétaon (avabewpnon)
omnolaodnnote anodaong tou Qopéa, mou tov adopd.

E&€taon: pnXoviopog, Tou amoteAel TUAMA TNG afloAdynong, o omoiog HETPA TNV LKAVOTNTO EVOC
vrioPndiou, péow €vOG N TEPLOCOTEPWVY HECWV TLYX. TPOGDOPLKA, YPOINTA, TPOKTIKA I HECW
apaATAPNONG, OMWE 0UTO Kabopiletal oto oxnua.

Eéetaotéa 'YAn: To yvwotikd avtikeipevo (Syllabus) oto omoio meplypddovtal OAeg oL YVWWOTIKEG
TIEPLOXEC KABWCE Kol oL eEETAOTIKEG EVOTNTEC TIOU ATAPTI{oUV TNV €EETAOTIKA UAN TOU GUYKEKPLUEVOU
ipoypappartoc Muotomnoinong.

Efetaothc: ATopo e e€ELOIKEVIEVA TEXVIKA KOL TIPOOWTILKA TIPOCOVTA KOl ETIOYYEALOTIKY KPLon, LKovo
yla tn Ste€aywyn n/kat tn Babuoldynon piog e€€taonc.

Erutnpntig: mpoowmno evietaApévo amnod tov Qopéa Miotomnoinong, to omnoio Sloxelpiletal f emPAEneL
pLo e€€taon al\a Sev aglohoyel TN emapkela tou umoPndiou

Sxnua Motomoinong: Xtolxela, LKOVOTNTEG Kol OGAAEG QTOALTACEL TIOU adOpPOUV CUYKEKPLUEVEG
KOTNyopleg emayyeApaTiwy Kot EEELBIKEUMEVWVY ATOUWY, YLA TOUG OTOLouG LoxUouV oL (SLeg LoLaitepeg
SLadKaoleg, MPOTUTIA KAl KAVoVIoHOL.

YroyrjpLog: To ATopo ToU LKAWOTIOLEL CUYKEKPLEVA TipoaTtattoU eva (autd Tov Sladopormolel anod tov
“altouvta” TNV TLOTOMOINON), YEYOVOG TIOU TOU ETUTPEMEL TN OUMMETOXN Tou otn Olepyoaoia
Totonoinong

MPooov: TeEKUNPLWHUEVA XOPOAKTNPLOTIKA Hopdwaong, ekmaideuong Kal pyacLakng eunelpiag (adpopd
poowritko tou OMNMN).

Motornoinon: Aomiotesupévo £yypado mou BeBalwvel tnv emituxy oAOKANPWON TWV €EETAOTIKWV
Sl08LKAOWWY €VOG ETTOYYEAUATIKOU OXAMOTOC KOL TILOTOMOLlEl TN 6£€lO0TNTO TOU GUYKEKPLUEVOU
ETIOYYEALOTIOL OTO OXETLKO QVTLKEILEVO.

MNapdrnovo: EkénAwon ducapéokelog amo Ymoyndio ) Miotomownpévo mpoowro, 6cov adopd TLg
T(POodEPOUEVEG UTINPECLEG N aKOUN Kal Tn Stadikooio XEPLOPOU MOpomOVWY E TNV UTIOXPEWGCN TOU

Qopéa yla anavtnon r emiAuch TOU GUYKEKPLEVOU TIAPATIOVOU.
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Texvikn Emutponn Zxnuatog, Emitponny AuegpoAngiag: opadsg epyooiag mou Asltoupyouv UMO
kaBeotwg avefaptnolag kat apepoAnyiag.
16loktnTne oxnuarog: ¢opfag tumomoinong, &nuoola  opxr, OPYAVIOUOG, EMIUEANTAPLO 1)
ETIAYYEALATLKA €Vwon K.a., TOU €ival umeuBuvog yla TV avamtuén kat dlatripnon Tou oXAUATOC
(6nAadn emhapBavetal, Staxelpiletal Kal emwdeAeital apeca and tn Asltoupyia Tou), To omoio Kat
SlaBétel og katalnAoucg OMM. 18lokTATNG oxNpatog Suvatal va gival kot o idtog o OMNN.
Enavamiotonoinon oxnuatog: To cUVOAO TwV SLopOWTIKWY KAl TIPOANTITIKWY EVEPYELWV, EAEYXWV Kall
EO0WTEPLKWY €eMIBswpnoewy, oTlg omoieg mpoPaivet o OMNM, mpokelpévou va e€aleidel kol va
TipoAapBAvVEL TIC PN OCUPMOPPWOELS KAl dpa va umootnpilel kal va KatodelkvUeL T OUVEXN
Lkovoroinon Twv analtioewyv tou Alebvoug Mpotumou.

2. Avaodalion tng Avefaptnoiag kat tng ApepoAndiag
H akoAouBoUpevn MoAttikr Mwotomnoinong Npoowrnwv amo tn Aloiknon thg TOTALCERT sivat Sopnpévn
£1¢ TpOTOV Wote va efaodaliletal MANPwWE N avefaptnaoia Kal n apepoAnia TnG, AMOCKOMWVTIAG 0TV
gvioxuon tTng EUMLOTOoUVNG TNG AYOPAg OTO €PYO TNG.
Juotadnkav ot Emtponég: H Emutpon) ApepoAndiag kat n Texvikn Emttponny IxApatoc.
Itnv emtponn) apepoAnPiog cUUUETEXOUV EKTPOCWIIOL CXETIKWY LLE TO OXAHA TLoTonoinong dopéwv
KoL TNV Texvikn Emtpornn dtopa to onoia £Xouv amnoSeSelYUEVN YVWOTLKH EMAPKELO TOU OVTLKELUEVOU
motonoinong.
Kat ot dVo emutponég Seopevovtal amo tov Kwdika Asovrohoyiag tng TOTALCERT kabwg kal Tou
OUUPWVOU EPTILOTEUTIKOTNTOC KL apepoAniog.
H Swayxeiplon tng tpanelag Oepdtwy péow Tou AOYLOULKOU, armayopelel TNV avBpwrvn mapéupaocn
otnV emloyn Twv Bepdtwy SlaodaAilovtag £TOL TNV OVTLKELUEVIKOTNTA KL TV apepOAnTTn edappoyn
™¢ Stadikaciog e€£Taong TWV MPOC MLOTOMOLNGN TTPOCWTTWV.
Adou emheyolv ta Bépata BAoeL TNG MOCOOTWONG TIOU €XeL TeBel, ekTUTIWVOVTAL Kal potpalovral
otoug e€etalopevouc e euBuUvn Tou emitnpENTr, 0 omoiog kat eTPAEmEeL T dadikaoia e€€taong we To
TéNOG TNG.
H mapoxn unnpeoclwy motomnoinong npocwnwv adopd kabe evlladpepopevo, PuUOLKO TPOCWTO, TIOU
TmAnpol ta kpttpla motonoinong. H Slaxelplon Twv alticewv yla motomnoinon ylvetal pe tpomo
Stadavn kat adtapinto.
H amodaon Mwotonoinong AopPdvetal amd tov appodlo YmeuBuvo Amodaong Miotomoinong
Mpoowrnwyv, o omoilog Kkpivel av TmAnpouvtal OAeg ol MPoUMoBEoelg Kal Ta Kpltipla Tou ElSikou
Kavoviopou Miotomoinong Mpoownwv.
O YnieBuvo¢ Miotonoinong dev epmAéketal kabBoAou kat yia Kavévo Adyo otn Sladkaoia ekmaibsuong
OTOPWV A ANAWV evSLadepopEVwY yLa TTLoTomoinon.
Opoiwg ol efetootég Sev euMAEKOVTOL OF KAULQ Tepimtwon Ue emuopdwon f ekmaibsuon twv
evlladepopévwy ylo TILoTomoinon mpoocwnwy, wote va e€oaodaliletal n avefaptnoio kal apeponyia

™¢ Stadlkaoiog motonoinong mPocwWnwy.
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Me SnAwpEvn Kal Kataysypapevn tn Séopevon TG Aloiknong yla avefaptnoia kal apepoAnio twv
UTINPECLWV TILoTOoTolnoNG e€etdotnkav kal Tpoodlopiotnkav OAoL ot kivbuvolL mou Bétouv umod
audloBntnon tnv akepaltdtnTa TNG Slepyaociag miotonoinong kKol o popdr Tivoka TtiBetal otn
61aBeon OAwv twv evdladepopevwy HEPWV yla gEETaan Kal €kppaon amodng. Itov ev AOyw mivaka
armotuTtwvetal to RISK ASSESSMENT omou avadépovtal oAa ta PETpA TPOANYNG, AVTLLETWITLONG KOl
pelwong Tou kwvéuvou mou amoddoioe kal EAafe n Stoiknon tng TOTALCERT.

3. KpLtipLa CUMLETOXN G OTLG EEETAOELS
KaBe evdladepopevog, yla vao CUPUETAOXEL OTIC £EETAOCEL TLOTOMOLNONG TIOU SLOPYOVWVEL N
TOTALCERT Ba mpémnel va GUUMANPWOEL TNV «Aitnon untoyndiou mPog mLOTOMOLNoN TPOCWITOU» KAl Vol
tn oteilel otn AlevBuvon Miotomoinong Mpoownwv. Juvnuuéva otnv altnon, o evilodpePOUEVOS
ETILOUVATTTEL OAal TOl StkaoAoyntikd / ouvoSeuTikd £yypada TAUTOTPOOWIAC OTMWE OOTUVOLKNA
TOUTOTNTA, TToU avadEépovtal TNV aitnon Kot amodelkviouv nwe Tnpolvtal OAs¢ ol MpoUmoBEoelg
OUMLLETOXNG TOU OTLG EEETAOCELC TLOTOMOLNONG.
Jtnv nepimtwon uvnoPndiwv Pe avamnpio Kot €OIKEC EKTIALOEUTIKEC OVAYKEC, OPLOMEVEG OO TIG
oroiec avadépovtat kat oto N.3699/2008 (DEK 199A), n e€étaon Sle€dystal pe TPOTO ToU eEUTNPETEL
o AMeA unordlo o omoiog o kGOt mepintwon odpeilel va:
1. No evnuepwoEL £yKalpa To €EETAOTIKO KEVTPO, Yl va TIPOREL OTLG amapaitnTeg EVEPYELEC WG TIPOG
Tov €l81kd e€omALopo ToU (owe XpelaoTel va mpopnBeutel, yla tov deUtepo emitnpntr mou Ba mpémnel
va oploBel, kaBwg Kal yla Tnv eVPECN 1) TOV OPLOUO TOU KOTAANAOU aTdpoU Tou Ba AELITOUpPYNOEL WG
BonBog/ypadéac, o omoiog Sev Ba mpemnel va ival o kabnyntrg Tou TUAUATOC.
2. No mpookopioel BePfailwaon mou xopnyeital pe yvwpateuon Yyelovoukng Emtponng r and Kpatikd
NoonAsutiko 16pupa 1 amod To avayvwplopévo amd to Ymoupyeio Matdeiag, Ala Biou Mabnong kat
Opnokeupdtwy latpomatdaywylko KEvipo, otnv onola mpénel va avaypadetat n nabnon.
H aitnon Ba otalel otov YneuBbuvo Miotomnoinong Mpoownwv tng TOTALCERT. To évtumo SlatiBetat
NAEKTPOVIKA amo tnv LotooeAida tng TOTALCERT kot ot duoikr popdrp amé tov YmevBuvo
Miwtomnoinong Mpoownwv.
H aitnon e€etaletal wg mpog tnv mAnpotnTa tng amd tov Y.M kat afloAoyeital BACEL TwV AMALTHOEWY
tou Ewdikou Kavoviopou Miotomnoinong MNpoowrnwv.
H aitnon ywa muotonoinon mpoownwv, o levikdg Kavoviopodg Muotonoinong Mpoocwnwyv, To oXAuo
motonoinong, kabwg Kal 0 08KOG XAPTNG pooBaong oTig eykataotdoelg tng TOTALCERT, undpyouv

avaptnuéva otnv otoceAiba tou Mopéa Miotonoinong Mpoownwv www.totalcert.gr kot SiatiBevral

KoL amd Ta ypodeia tng.

Av 8ev mAnpouvtal ot tpoinoBéoelg emAeLUOTNTOC, TOTE eVTOG Sekamévte (15) NUEPWY EVNUEPWVETAL
0 evlladepOuevog ylo TILoTomoNoN eyypadws Kol atttodoynuéva yia toug Adyoug amdppung tou
oLtUoTog tou. O evlladepoduevog £xel tn Suvatotnta va umoBAAel €votacn Katd tng amddoong

anoppudng evtog dekamévie (15) nuepwv. AkohouBel n e€€taon TNG £votacn Kol n opLoTikn anodaon
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yla anoppun i anodoxn TnG aitnong evtog véwv Sekamévie (15) nUeEPWV LE TAUTOXPOVN EVNUEPWON
ToU evlladepOEVOU TNAEPWVIKA KOL O KABE MEPIMTWON YPATTA I} NAEKTPOVLKAL.
Av o evbladepopevog yla Totonoinon ival emAEELUOG, TOTE EVNUEPWVETAL HECW NAEKTPOVIKOU
Taxudpopeiou we IPEMeL evtog pog efdopadag va kataBaAel to 20% Twv TEAWV TILOTOTIOINCNG.

4. Aefaywyn e€€taong — A§LloAdynon
Otav to Tunpa Efetdoewv oploel nuepopnvia wpa Kot Tomo Sletaywyng Twyv eEeTdoswy, TOTE N
vpappateio tng TOTALCERT, evnuepwvel Tov umoPRdpLlo Kot Tou INTa evtog piag eBdoudadag mpwv
ano tnv oploBeioa nuépa Siefaywyng twv efetdoswv va eE0PAROEL Ta TEAN CUMIETOXAG TOU.
To TuNUa e€etdoswv opilel Toug e€eTaoTéG. Q¢ eEETOOTEG opilovTal TA MPOCWTIA IOV €lval LKavVA vol
Ste€ayouv kal va Babuoloyrnioouv pla €€£Tacn, OTAV QUTH QTALTEL EMAYYEAUATIKN Kplon Kal €vag
EMLTNPNTNG, TO MPOCWTTO evteTaApévo amo tnv TOTALCERT to omoio Ba Staxelpiletal kot Oa eriPAEmnel
pla e€€taon xwpig va aflohoyel tnv emapkela twv urmoPndiwv.
H e€etaotikn dtadikaoia xwpiletal oe BewpnTikng PUOEWC EEETACELC UE OMAVINOELS O £va oUVOAO
ano epwTNOoelg MOANAMANG emAoyn¢ KAELOTOU TUTOU, OL ormoleg Sev €MIGEXOVTAL EPUNVELWV KOl
TMOPEUPACEWY KAl O TPOAKTIKAG GUOEWG EEETACELS UE TNV ONMAVINGCN Of EPWTINOEL( ATIO CEVAPLO
TIPAKTLKAC Aoknong. EmumAéov, n e€aywyn Twv epwtnpatoloyiwv kabwe kal o Tpodnog aflohdynong Twv
OMAVINOEWY Yivetaol Pe APEPOANTTO TPOTO, anmd TOo MPOoowrkd tou MM To omoio KATEXeL TNV
ETIAPKELQ KOLL TLG YVWOELG TIOU OALTEL TO EKACTOTE oxNUa cUPbwWva Ue TIG TpoUToBEoelg ou opilel To
mpoTUTO.
ITNV MEPLMTWON TIOU Ol £EETACELC yivovTal NAEKTPOVIKA HE TNV BonBela Tou AOYLOULKOU GUOTAUATOC
¢ TOTALCERT, ot St {wong e€etdoelg yivovtal ota eEETAOTIKA KEVTPA LE T OTtola cuvepyaletal n
TOTALCERT kol Ta amoteAéopata eEAyovTaL amod To AOYLOULKO, EAEYXOVTAL ATIO TO TUAUA EEETAOEWY KOl

anootéAovtal oto EK 1 otov e€etaldpevo tng TOTALCERT.

Katd tn dlevépyela twv efetdoswy miotonoinong, o umoPndlog Ba mpémel va €xel amapaltitwg pall
TOU £€YKUPO QmOSELKTIKO TauTompoowniag, ¢wrtoavtiypado tou omoiou elxe mnapadwoesl oTo
€€€TAOTIKO KEVTPO Tou UTEROAE TNV Altnon Miotonoinong 1, o eplmtwon €€ anmootaoews e€€taong,
eixe amooteilel/uTOBAANEL NAEKTPOVLIKA.

O emutnpnTg dpovtilel va evnUeEPWOEL TOV €EETAIOMEVO VLA TIG UTIOXPEWOELG TOU KATA TN SLAPKELA TNG
e€€taong kal av OAa eival evtog Twv MPoPAeTOUeVWY, SIVEL TNV €yKpLon yla va EEKLVAOEL N e€€Taon.

O emutnpntng, Katd tn Sldpkela g e€€taong ¢dpovtilel yia TNV opbr Kol TUTIKA £dapuoyn Twv
npoSlaypadwy TOU OXAUATOC TLOTOMOINONG OTO OMOL0 OVAKEL TO UTO €€£TAON YVWOTIKO OVTIKELEVO
TtapakoAouBwvTag cuveXwg tov e€TalOUEVO.

Me tnv ohokAnpwon tng e€€taonc, akoAouBel n Babuoldynon (EAeyxog opBOTNTACG) TWV AMAVINCEWY
TOU gpwtnuatoloyiov, n omola yivetal amo Tov £EETAOTH KAl TO AMOTEAEGHATA QITOCTEAAOVTOL GTOV

dopa ta onoia e TRV GELPA TOU TA AOOTEAAEL 6TOV £EETATOMEVO.
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Ta teot tou €xouv S00s&l e tn Xprion AoyLlopkoU CUCTAUATOC Kal £xouv amavinBel, yvwaotomnolouvral
otov urtoYrdlo, oto TuRua E¢etaoswyv kat ota E€etaotika Kévipa (av n e€€taon yivetol péow autwy),
Xwpilovtal og emTUXNUEVA KOL OMOTUXNUEVA, amoBnkelovtal ova TAKTA XPOVIKA SLooTUATA OToV
server kat Statnpouvtal yla dUo epldédoug rotomnoinong (d€ka €tn).

O emutnpntnc, UE TNV OAOKANPpwWaOn OAwv Twv e€eTACEWY AYEL TNV CUVESPLO KOl CUUTTANPWVEL TNV
AHAQZH MAPOYZIAZ YIIEYOYNOQY 2THN EZETAZTIKH.

Tnv emtuxn olokAnpwon tng eé€taonc (emapkng Pabuoioyia, opbn Sietaywyn tng e€€taong K.a.)
akoAouBel n amodacn xopnynong kol €kS00N¢ TOU QVIIOTOLXOU TILOTOMOLNTLKOU, TO Omoio eival
8100010 oto mioTonolnBEv MPOcWIo PECW Tou TIAEOV TIPOCGHOPOU TPOTIOU.

MNa kabe umoPridlo o omoiog dev cuppopdwBONKE UE TOUC KAVOVECG TNG £EETAOTIKAG Sdladikaoiag o
Dopéag avahoya Ue TV coBapdtnta TNG 1N SUpHOpdwWoNG, poBaivel oTig e€NG eVEPYELEG:

A. srurAntrel tov efetaldpevo Kal epooov Kplvetal OTL cUppopdwBnKe cuvexilel tnv e€eTAOTIKN
Sadkacia

B. Av n ooBapotnta tng Hn CUppdpdwong To omaltel, omoParietal amoé tnv aibBouoa Kot
ouumAnpwvetatl to ENTYNO ANADOPAZ AMPOZMENOQY TEFTONOTOZ (TC_Rep-01) Qmo TOV €MLTNENTH A
ToV €€€TOOTH KOl PETA TO MEpag NG Sladkaoiag mapadibetal otov YnevBuvo Moldtntag, o omoiog
gival apuodlog va anodaociosl av o vmoPndlog Ba €xel Sikalwpa vo emavaldBel TNV €EETAOTIKN
Sadwkaoia.

‘OAOL Ol CUUHETEXOVTEG TWV EEETACEWV EVNEPWVOVTAL YLl TO ATIOTEAECHA TWV €EETACEWY (BETIKO N
OpVNTIKO) Kal Ttaipvouv Kol oxetikn Befaiwon apéowg pe t ANEN tng €étaonc. MNa 6ooug €xouv
avtiBetn amoyin ylo To anoTéAEoUA UMopoUuV eviog Sekarmeévte (15) nuepwv va unofdAouv évotaon
CUMITANPWVOVTAC TO OVTIOTOLXO €VTUTo nAektpovikd. H évotaon efetdletal evidg 15 nuepwv Kot o
uroPndLog evnUEPWVETAL NAEKTPOVLKA Kol TNAEPWVIKA YLO TO ATOTEAECHA TNG EEETAONG TNG EVOTAONG
Tou.

MNna kaBe uvmoyndlo tou omoiou n Babpoldynon eival apvnTiKr, EMUITPEMETAL VO EMAVOAABEL TN

Sladlkaoia PeTd amod cuvevvdnaon Le tov popEéa, yLa Tov TOMO Kat Tov Xpovo Sle€aywyng tng e€€taonc.

5. A§loAdynon epwtnuatoAoyiwv & Xoprjynon mLotonountikou

To TuApa EEETACEWY EKTUNMTWVEL TAL ANMOTEAECATA TWV £EETACEWV Kal T apadidel otov YnelOuvo
Mwtonoinong yLa avaokonnon.

O YneuBuvoc Mwotomnoinong, Baclopévog otn Babpoloyia TwV AnMavVTOEWVY OTL EPWTHOELS, Kot OAa Ta
gyypada emiBepaiwong tou pakélou tou unoPnodiou, ekdidel To avaloyo Miotomolntikd Emdpkelac.
To Miotomowntikd Emdpkelag mepléxel OAa to opl{opeva oto mpoturo ISO 17024:2012 kot oth
Sladikaoia Xopriynong Miotomotntikou.

To TILOTOMOWNTIKO UTOYEYPOaUHéVO amd tov YmevBuvo Miotomoinong tou MM mapadidetal
6Loxeipwg otov evlLladepopevo | HETA ol £§0VGLOSOTNON TOU TILOTOMOLNOEVTOG TTPOCWTOU OF

tpito npécwno.
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Ta apyxeia muotonoinong «MHTPQO MIZTOMNOIHMENQN» evnuepwvovtal HeTd amd kabe €kdoon
TILOTOTOLNTIKOU Kal eA€yxovtal meploSika péow tou YAN amod tnv Emtponr ApepoAniag Kal wg mpog
TNV opBOTNTA KAL TNV EMLKOLPOTIOINCH TOUG.

Ol 6pol kal oL mpoUmoBEoelg dlatrpnong Tng Loxvog tou MNiotomolnTkou neplypddovral pe cadnvela
otov avtiotowyo Eldiko Kavovioud Miotonoinong Mpoowrwy, yLol TOV OTIOL0 £XEL EYKALPWG evNUEPWOEL

0 KGBe evdladepopevog yla Miotomnoinon.

6. Ynoxpewoelg unoPndiwv yla notonoinon npoocwnwv
To umoyndlo ywa miotonoinon ATopo uTtoxpeouTal Vo SNAWOEL OMOLASHTIOTE GXECH, CUYYEVIKN,
OLKOVOULKNA 1 AAAN Urtopel va €XEL UE TOUG EEETAOTEG IOV €Xouv oplotel amnd tov Dopéa Miotomoinong
MNpoownwv TOTALCERT.

To urtoridlo yla LoTomoincn ATOUO UTIOXPEOUTOL VA LNV KOLVOTIOLNOEL OE TPITO MPOCWTTIO HEPLKWG I
OUVOALKA TLC EPWTAOELG OTLC omoleg e€etdotnke adol AUTEC amoTteAOUV MVEUUOTLKA L&LOKTNOLO TOU

®opéa Miotomnoinong Mpoownwv.

7. YLOXPEWGCELG MLOTOMOLNUEVWYV TIPOCWITWV
To TLOTOTOLNUEVO ATOUO TIPOKELWWEVOU va Slatnpel os oxy tnv mwotomnoinon tou, Ba mpénel va

cuppopdwvetal pe tov Kwdika Asovtohoyiag tou QM.

To TLOTOTOLNUEVO ATOHO UTIoXPEOoUTAL Vo evhuepwoel dpeoa tov Qopéa Miotonoinong Mpoownwv
NAEKTPOVIKA A eyypddwc epdoov yLo omolodnmote AOyo Kpivel Twg Sev pmopel va avtaneEéABeL otig

OTALTAOELG TIOU TTAPEXEL €val TILOTOTOLNTLIKO TG TOTALCERT.

To TILOTOTOLNUEVO ATOUO OmayOPeVETAL VO KAVEL Xpron TOU TILOTOTMOLNTIKOU TOU Of TepImTtwon
SLOKOTIAG KoL va eMIKaAital TV ev AOyw Tmiotomnoinon 1 va dlavépet avtiypada Tou mieTonotntikol

TOv.

To miotomownpévo Atopo odeilel o meplmtwon oavakAnong vo emotpéPel To TMPWTOTUTIO
TILOTOTOLNTIKO TOU TO apyOTEPO evTOC UNvog otnv TOTALCERT, kaBwg Kat va amoclpel kdBe avtiypado
Tou €xelL otn 8LdBeon tou 1 €xel Swaoel og TPITOUG KL va LNV KAVEL Xprion oto £EAC avtlypadwy f va
eTUKaAe(Tal TNV TLOTOMOINOT TOU. TO TLOTOMOLNKUEVO ATOMO eV €XEL TO Sikaiwpa va petafiBacel oe

Tpito dtopo tn duvatotnTa XPHoNG TOU TLOTOMOoLNTIKOU Ttou ek6ideL n TOTALCERT.

To miotonolnpuévo ATopo umoxpeoUuTal va SnAwoeL 6 pnveg mpLv t AREn LoxVog TOU TLOTOTOLNTLKOU
TOoU TO evlladEpPov TOU yla avaveéwaon TNG TLOTONMOoLNoNG Tou, cUUdwva Ue Ta avadepOpeva oTov

El81k6 Kavoviouo Miotomnoinong Mpoownwv.

To MLOTOMOLNPEVO ATOHO UTIOXPEOUTAL Vo avoAdBel TMANPWE TG euBUVEG Tou, Ot KotayyeAieg mou

adopouv TNV €K LEPOUG TOU XPrON TOU TILOTOTIOLNTIKOU ToU yla StadnuLoTtikolg 1 GAAOUC OKOTIOUC.
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To motonolnuévo atopo odeilel va punv dnuoactonolnostl mAnpodopieg mov ApBav o€ yvwaon Tou Katd
™ dadikaoia e€€taonc. Na tnpel Toug 6poug afloAdynong, TOUG KAVOVEG TWV EEETACEWY, KAl Va LNV

EUTAEKETAL OE TPOOTIAOELEG UTIOKAOTING TWV BepdTwy.

8. Ynoxpewoeig Mopéa Miotonoinong Npoownwv TOTALCERT
H TOTALCERT &eopevetal wg Popeag Motonoinong Mpoownwv va Swatnpel oav anodppnta OAa Ta
otolxela (mpoowrika Oebopéva) ta omola £xouv TeplEABeL ot yvwon TG MEOW TNG althong

unoynodiou.

H TOTALCERT &egopeletal OTL T mpoowriika dedopéva Stapuldooovtal cUpdwvaA UE TG APXEC TIOU
nipoBAEnovtal oto apBpo 5 Tou levikou Koavovicpou Mpoowrnikwv Asdopévwv (2016/679) kal Ba
™PNBoUV AMOAUTA EUTLOTEUTIKA. Ta TPOoWrkd Sedopéva twv umoPndiwv dev ennpedlouvv tnv

aloAoynor| Toug.

H TOTALCERT ek6ibel Motomolntikd HOVo oTnV MEePIMTwon mou KotaAngel os BeTkd amotéAeoua n
Sladikaola efétaong tou umoyndiou, clUdwvo HE TOUC OPOUG KAl TIG TPoUMoBEcel Tmou
avadEpovtal otov Tapovta Mevikd Koavoviopd kat otov avtiotowyo Ewdiké Kavoviopo Miotomoinong

Mpoocwrnwv.

H TOTALCERT wg ®opéag Miotonoinong Mpoownwv odellel va evnuepwvel eyypddws OAa Ta
Miotomolnpuéva MPOoWA ylot oNUOVTIKEG aAhayég otn Slepyaoia miotonoinong Kabwe Kot vo opilel
™V nuepopunvia évapéng twv oMaywv Kol odeilel va eVNUEPWVEL EYKALPWE yla KABe avaykn

CUMTTANPWHATIKAC e€€TaONG.

H TOTALCERT kdvel avd €EGunvo ovaokomnon os OAa Ta OXNUOTO TLOTOTOINoNG KAl TIG EMLUEPOUG

Slepyaoiec.

Ye OtL adopd tnv dadikaoia tng e€étaong, o ¢opsag mpoPaivel oe afloAdynon UETA To MEPAC TNG
ouTtnG Kal -epocov kplBel amapaitnto- ota SLopOBWTIKA Kol TIPOANTITIKA HETPA UE OKOMO TNV
BeAtiotomnoinon kabe empépoug Stadikaoiag.

9. Alatripnon nmotonowtikou - Elavaniotonoinon
To miotonownpévo atopo odeilel va tnpei 6Aoug ekeivoug Toug OpouUG Kal TIC TpoUToBEcEeLC TToU
ovadépovtal otov ESké Kavoviopod Miotomoinong Mpoownwv thg TOTALCERT avadoplkd e TN
Slatripnon tou MiotomotntikoL tou.
H Swadikacio tng emavariotonoinong propel va emitevyBel dia {wong apéow Petd tTnv ARén g
TPWTNG mLotomnoinonc.
Katd tnv enavamnctonoinon n TOTALCERT, SwaodaAilet tnv emPePfaiwon tng ouveXOUEVNG
ETIAYYEALOTLKNG EMAPKELAG KOl TN SlopK CUUUOPPWON TOU TPOCWIIOU HE TIC QTIALTHOELS TOU

OXNMOTOG.

YMNEYOYNOZ ZYNTAZHZ: YMEYOYNOZ MNOIOTHTAZ ANAGEQPHZH: -

YNEYOYNOZ ErKPIZHZ : TENIKOZ AIEYOYNTHZ ZEAIAA: 10 amd 16




EKAOZH: 03

HMEPOMHNIA 1"s EKAOZHZ: 8/11/2019
HMEPOMHNIA 2" EKAOZHZ: 13/8/2021
HMEPOMHNIA 3" EKAOZHZ: 20/11/2023

ANAGEQPHZH: 4

HMEPOMHNIA 1" ANAGEQPHZHZ:07/02/2022 KQAIKOZ EITPA®OY: TC_Reg-03.04
HMEPOMHNIA 2" ANAGEQPHZHX:21/02/2022
HMEPOMHNIA 3" ANAGEQPHZHZ:28/03/2022
HMEPOMHNIA 4" ANAGEQPHZHZ:16/10/2023

TITAOZ EITPA®QOY: TENIKOZ KANONIZMOZ MIZTONOIHZHZ NPOZQNQN ZEAIAA: 11 a6 16

10.

AvaotoAn kot AVAKANGon MLOTOMOLNTIKOU

AvaoToAr

H avootoAn] twv motonowntikwv tng TOTALCERT mpaypatomnoleitol Katomyv e€£TaonG OXETIKAG

‘Evotaong, Mapamovou i Avadopdg pn Zuppopdwong ywa tn dadikaoia eéétaong, Sopbwong N

Tiotonoinong mou odnyel otnv anodaon yla Th Xopnynon vog 1 mepLocOTEPWY MLOTOMOLNTLIKWV.

Mo CUYKEKPLUEVQL:

Katayyehio yia pn thipnon twv Kavovwv Xprnong tou [MoTtomolnTikol Kol OTMOoLEG GAAEG
Seopevoelg, eyypadwe, £xel anodextel to MNOTOMOLNUEVO IPOCWTTO UE ThV UTIOYpadH TOU.
XPNGOLUOTIOLEL TO TILOTOTOLNTIKO KATA TPOTIO Ttou Biyel Tnv umoAnyn tou Qopéa.

XPNOLUOTIOLEL TO TILOTOMOLNTIKO Yl YWWOTIKA aVTIKElpeva Kat yia Babuibeg SuokoAiag yla ta
omola dev €xeL miotomoLnO«ei.

Katd tnv aitnon cuppetoxng otnv e€€taon eixe umoBAlel otolxeia mou tehka anedeixdn- cav
napanAavntika n Peudn.

Kata tnv pun €e€6hAnon Twv OLKOVOULKWY UTIOXPEWOEWY TOU TILOTOTIOLNEVOU TIPOCWITOU HEXPL

KOlL TNV NUEPOUNVIO TIAPAS00NG TOU TILOTOTIOLNTIKOU GTOV KATOXO ToU.

ErunpdoBeta n Stadikacia avooToAng Twy MLoTonotnTtkwy tng TOTALCERT mpayuatormnoleital:

oe mepintwon aAAayng tng VouoBeolag OXETIKA LE TNV €YKUPOTNTA TOU TILOTOTOLNTIKOU
(aAAayn otov TitAo Kot oTnv Sour Tou).
o€ TleplMTWOon MOV TO TILOTOTOLNTLKO XPNIEL EMIKALPOTOINONG Kol avaBaduiong Aoyw alhaywv

NG TeEXVoAoylag Tou XpnoLomoLEeiTal Yl TV Epappoyn Tou.

H dadikaoia tng avaoTtoAng Aoyw €votacng, mapanovou 1 avadopd Un cuppopdwong, aAld kal

Kamolag AANg mbavng attiag, Ba npemnet va SiepeuvnBel kat va £xel oAokANpwOEel evtog e€aprvou pe

KATIOLEG £€QULPEDELG OL OTtoleg Ba MPEMEL val EEETAOTOUV UEUOVWHEVA. Z€ TIEPIMTWON TOU TTAPEABEL TO

e€aunvo KalL n UTMOBeon ekkpepel XwPLG TEKUNPILWON, QUTOUATWG N OVOOTOAN METATPEMETAL OF

QVAKAnoN yLa to e€eTAlOUEVO TILOTOTOLNTIKO.

AvakAnon

H avakAnon Twv MLOTOMOLNTIKWY YIVETAL yLO TOUG TTAPAKATW AOYOUC:

To mwotomnolnuévo npocwno Sev yvwotomnoinoe otnv TOTALCERT IKE dueoca tn un datrpnon
NG KAVOTNTOG Ylo TNV omola Tiotomolnenke, r OomoladnMoTeE onmayopeuUcn TOoU TOU
eTUPANONKE HEOW VOMOU, SLOKNTIKAG TPAENG, OLKOOTIKNAG amddacng N yevikd mpatng n

anodaong omoLacdnmote apxng, opyavou n dopéa, 6nuoéclou n dAou ota mAaiola
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omnotacobnnote Sikatodoaoiag, appodlotntag kot dtadikaciag, cupnepAaUBAVOUEVWY KAl TWV
dopéwv Alamioteuong.
H afloAoynon emnitrpnong tou miotonolnpuévou, omou nipoPAEmetal, Sev eixe Betikn ékBaon.
e ‘Eywve kakn / mopamAavnTiky Xprion Tou TILOTOMOLNTIKOU ] TwV AoYoTUMWV.
e To Motomolnuévo MNpoowno I{ATNOE avAKANON TOU TILOTOTMOLNTIKOU yla AOyoug Tou &gev
avayovtat otnv TOTALCERT IKE aAAd adopoUv to iblo.
e To [MMwotonownpévo MNpoowno mapafiace 6po Tou [levikol Kavoviopou MMiotomoinong
Mpoownwv 1 Tou avtiotolyou ElSikou Kavoviouou Miotonoinong.
Me tnv g€€taon TNC 0lVAOTOANG TWV TILOTOTOLNTIKWY amo tnv Emttpomn ApepoAnyiog kot tov YreuBuvo
MNowotntag tou Dopéa, av UTIAPXEL CUUUOPPWON, TOTE APETAL N AVOOTOAN KAl TO TILOTOMOLNTIKO
ETLOTPEPEL TOV KATOXO TOU.
Ye avtiBetn mepimtwon mou 6ev UTMAPXEL CUPUOPGWON He TOug Kavoveg tou Qopia, TOTE TO
TILOTOTOLNTIKO avakaAeitoL LOVIUAL.
Enionc o meputtwoelg alaywv otnv vopoBeaoia ) otig TEXVOAOYIKEG QTIALTOELG TWV TILOTOTIOLNTIKWY,
OUTA avaoTEAAOVTAL PEXPL VA TIPOOKOULOTOUV Ol TEKUNPLWOELG KoL va amodelxBouv n kavotnta yla
oavaBaduion. MOALG yivel autd, ApETaL N OVAOTOAN TOUG.
Ye avtiBetn mepimtwon mou Oev £XEL TPOOKOULOTEL N Tekunpiwon mou Ba odnyovoe otnv
ETUKALPOTIONON TWV TUOTOTMOLNTIKWY oUPbwWVA LE TOUG Kavoveg tou Dopéa, TOTE TO TLOTOTIOLNTIKO
avakoAeitoL Hoviua.
11. Texvikn Emtponn Zxnpotog & Emttponn ApepoAnyiag
H Texvikn Emwtpomn Xxnuato¢ Aswtoupyel umod tn Séopeuon tng Awoiknong yla ovefaptnola,
opepoAnPia Kol AVTIKELEVIKOTNTO, OTO TTAQIOLO TOU OKOTIOU KOL TWV aPHOSLOTATWY TG, OMWE QUTEC

kaBopilovtat otov ES1kd Kavoviopd MNiotomnoinong MNpoocwnwv.

H Emuwtpomy ApepoAndiag Aettoupyel avefaptnta Kot apepoAnmra. Aev ival umoloyn otnv Aloiknon
tou QMM kat n Bnteia TNG opileTal amo v £vapén epyacLwV TOU CXALATOG TLOTOTOINONG MEXPL TNV

Anén tou.

OL emutpornég kataypddovtol oe €6k6 £vtumo pe Titho: KATAAOIO: EMITPOMNQON ANA IXHMA:
TC_Com.

12. YnepyoAafia
O d¢opéag miotomoinong mpoownwv OLOBETEL Ml VOULKWG €KTeAEoT oupdwvia — 18LwTko
Juppwvntikd — KaBwg kal évav kwdwa Seovtoloylag mou kaAumtel OAeg TIc SleuBetnoelg

EUTLOTEVUTIKOTNTAG KoL OUYKPOUONC OUMDEPOVIWY HE KABe MPOOWTO TIOU TIAPEXEL UTIEPYOAABLKA

YMNEYOYNOZ ZYNTAZHZ: YMEYOYNOZ MNOIOTHTAZ ANAGEQPHZH: -

YNEYOYNOZ ErKPIZHZ : TENIKOZ AIEYOYNTHZ ZEAIAA: 12 amd 16




EKAOZH: 03 HMEPOMHNIA 2" EKAOZHZ: 13/8/2021

HMEPOMHNIA 1"s EKAOZHZ: 8/11/2019

HMEPOMHNIA 3" EKAOZHZ: 20/11/2023

ANAGEQPHZH: 4

HMEPOMHNIA 1" ANAGEQPHZHZ:07/02/2022 KQAIKOZ EITPA®OY: TC_Reg-03.04
HMEPOMHNIA 2" ANAGEQPHZHX:21/02/2022
HMEPOMHNIA 3" ANAGEQPHZHZ:28/03/2022
HMEPOMHNIA 4" ANAGEQPHZHZ:16/10/2023

TITAOZ EITPA®QOY: TENIKOZ KANONIZMOZ MIZTONOIHZHZ NPOZQNQN ZEAIAA: 13 a6 16

£PYAOLEC TTOU GUVEEOVTAL E TNV TILOTOTOLNGN TMPOCWTWV. € auto To mAaiolo n TOTALCERT &nAwvel

otL:
1. AvoAopBavel mAnpwg tnv evBUVN yla KABe mapexoUevn epyacia and unepyoldfo tou.

2. Awaodalilel péow akolouBoUpevwy SLASIKACWWV TNV EMAPKELA KOL Th CUPHOpdwon Twv

umepyoAdPwv tou pe T Statdelg tou StebBvoulg mpotuTou ISO 17024:2012.

3. Afloloyel kol mapakolouBel cuoTnUATIKA TG €TULOO0EIC OAWV TWV UTIEPYOAAPWVY HE TOUG

omnoloug €xel cUPPAOCELG.

4. Tnpel kat@hoyo OAwv twv ev evepyeia umepyoldPwv Tou oxetilovtol pe tn Sladikacio
TILOTOMOLNGNG TPOCWNWV Kol £XEL 0Th 8LABE0N TOU Ta oTolKela eKkelva TTOU ATTOSELKVUOULY TV

LKOVOTNTA TOUC YLa TTAPOXH OVAAOYWYV EPYACLWV.

13. Mpootaocia MPooWIKWV SESO0MEVWV
H ouM\oyn Kot He TARPN EUTILOTEVUTLKOTNTA EMefEPyaTia TWV MTPOOWTLKWY SESOUEVWV TIOU €PXOVTAL O
yvwon tou Qopéa Miotonoinong Mpoownwv yivetal cUupwva UE TOug Opoug Tou Kavoviopou
Mpootaociog Mpoowrikwv AsSopévwy (GDPR) yla thv mpootacia §e5oUévwy TPOCWITLKOU XapaKTRpo
KoL TNG WOWTIKAG {WwNG OToV TOHEN TWV NAEKTPOVIKWV EMIKOWVWVLWY, OMwWG KABe dopd Loxvel. To
anodppnto Kol N achdiela tTwv mMAnpodoplwv mou Aappavel n TOTALCERT efacdaliletal pe kdbe
BeuLTo TPOMO. Ta OTOLXELQ TWV ALTOUVTWY TILOTOMOINON AAAQ KOl TWV TILOTOTIOLNUEVWY TIPOCWTTWY Sev
yvwoTtomnoloUvtol og tpita pépn. H povn mepintwon yvwotonoinong twv dedouévwy os tpitoug gival
HOVO OTNV TEPIMTWON KATA TNV Omoia auTol €Xouv €vopo cUpdEpov, OXETWIOMEVO HE TN XPHon Twy

TILOTOTOLNTIKWY Otd TOV KATOXO TOou.

O unoyndlog mpo¢ miotonoinon £xel To Skalwpa vo amsuBuvBel otov Qopéa [Miotomoinong
Mpoowrnwv TOTALCERT kat va {NTACEL va AOKAOEL TA SIKALWUATA TOU, OTIWE aUTd avoadépovtal oTo
GDPR.

14. Aotk EuBivn
H TOTALCERT mapéxel KAAun aoTikig euBUVNG yLa TLG TTAPEXOUEVEG UTINPECLEG TTLoTOoTOlNoNG YLt 6A0

to Sldotnpa Slamiotevonc.

To miotonotnuévo ATopo Kal 0 epyodOTNG Tou eival umeuBuvol yla onoladnmote {nuLd mpokUPeL Katd

TNV AOKNON TWV TILOTOTOLNUEVWVY UTINPECLWY TOU.

15. TEAn Mwotonoinong
To téAn Tmuotonmoinong yvwotonowuvtal otoug umoPndioug katd tnv umoPoArl tng aitnong

motonoinong kot e€odpAlovvral mpLv tnv e€€taon.

YMNEYOYNOZ ZYNTAZHZ: YMEYOYNOZ MNOIOTHTAZ ANAGEQPHZH: -

YNEYOYNOZ ErKPIZHZ : TENIKOZ AIEYOYNTHZ ZEAIAA: 13 amd 16




HMEPOMHNIA 1"s EKAOZHZ: 8/11/2019
EKAOZH: 03 HMEPOMHNIA 2" EKAOZHZ: 13/8/2021
HMEPOMHNIA 3" EKAOZHZ: 20/11/2023

HMEPOMHNIA 1% ANAGEQPHEHE:07/02/2022

_ HMEPOMHNIA 2 ANAGEQPHEHE:21/02/2022
ANAGEQPH2H: 4 HMEPOMHNIA 3% ANAGEQPHEHE:28/03/2022
HMEPOMHNIA 4" ANAGEQPHEHE:16/10/2023

KQAIKOZ EITPA®OY: TC_Reg-03.04

TITAOZ EITPA®QOY: TENIKOZ KANONIZMOZ MIZTONOIHZHZ NPOZQNQN

ZENAIAA: 14 a6 16

To KOOTOC TNG CUUUETOXNG o€ Sla {wong N Kal €€ amooTtacew e¢€taon mou emiBapuvel Tov urtoPrdlo

elvat avaptnuévo otov enionpo Lototomno tou Qopéa.

Katdhoyog Tehwv Miotonoinong diatnpeitatl ano tn ypappoteia tng TOTALCERT.

MNa tn xopnynon kat Tn datipnon tng miotonoinong mpoownwv npolndbeon elval n €ykaipn
EKMANPWON OAWV TWV OLKOVOULKWY UTIOXPEWOEWY amd Tov &evlladepOUevo Tpog Tov dopéa

Miwotonoinong TOTALCERT. AuTO TO TIPOQMALTOUMEVO €ivol EVIEAWC aveEAPTNTO ATO TO ATMOTEAECUQ

™G afLoAdyNnong tnG e€€Taong KA TNG €KG0OoNE A AN TOU QLTOULEVOU TILOTOTIOLNTIKOU.

YMNEYOYNOZ ZYNTAZHZ: YMEYOYNOZ MNOIOTHTAZ ANAGEQPHZH: -

YNEYOYNOZ ErKPIZHZ : TENIKOZ AIEYOYNTHZ ZEAIAA: 14 amd 16




EKAOZH: 03

HMEPOMHNIA 1"s EKAOZHZ: 8/11/2019
HMEPOMHNIA 2" EKAOZHZ: 13/8/2021
HMEPOMHNIA 3" EKAOZHZ: 20/11/2023

ANAGEQPHZH: 4

HMEPOMHNIA 1" ANAGEQPHZHZ:07/02/2022
HMEPOMHNIA 2" ANAGEQPHZHX:21/02/2022
HMEPOMHNIA 3" ANAGEQPHZHZ:28/03/2022
HMEPOMHNIA 4" ANAGEQPHZHZ:16/10/2023

KQAIKOZ EITPA®OY: TC_Reg-03.04

TITAOZ EITPA®QOY: TENIKOZ KANONIZMOZ MIZTONOIHZHZ NPOZQNQN

ZEAIAA: 15 a6 16

NAPAPTHMA |

OOPEAZ AIANIZTEYZHZ

Nepypadn g Niotonoinong

EZYA

Baowkéc Asgéiotnteg  Avtiustwmions Q@uolkwv
Karaotpopwv

EZYA

Touéacg Owkovouiog kot Aloiknong

Ytéhexog Alaxeiplong Kataotpodwv Kot
Kpioswv

Ytéhexog Alaxeiplong Kwwduvwy kat Kpioewv
otouc OTA

Jtélexo¢ Opyavwong kol  Asttoupyiag
Anuooiwv Ymnpeowyv, Opyaviopwyv Kol
Emiyelpnoswv

JTEAEXOC AOIKNTIKAG KOl [POPUATELAKAG
Yoot pEng pe Xprion TMNE

JTéNeXOC ALOIKNTIKAC YMOOTAPLENG UE TNV
xpnon TNE

Opllovtieg ZevoyAwooeg
Xwpo tn¢ Epyaciag

IKavotnNTeG OTO

Jtélexog¢  Mpdovng
Mpaowou Emixelpeiv

Owovoplag Kot

EZYA

Touéac TexvoAoyisg MMAnpopopilwyv Kal
Enkowvwviwv

télexo¢ Wndplakwv Agflotntwy Kowwvikng
Awktbwong pe Edappoyéc  Itov  Xwpo
Epyaociag

EWdkog  IxeSloopou
Edappoywyv
Jtélexo¢  HAektpovikol  Eumopiou  E-
COMMERCE kat YrtootrplEng e-shop

lotooeAibwv &

YMNEYOYNOZ ZYNTAZHZ: YMEYOYNOZ MNOIOTHTAZ

ANAGEQPHZH: -

YNEYOYNOZ ErKPIZHZ : TENIKOZ AIEYOYNTHZ

ZEAIAA: 15 amd 16




EKAOZH: 03

HMEPOMHNIA 1"s EKAOZHZ: 8/11/2019
HMEPOMHNIA 2" EKAOZHZ: 13/8/2021
HMEPOMHNIA 3" EKAOZHZ: 20/11/2023

ANAGEQPHZH: 4

HMEPOMHNIA 1" ANAGEQPHZHZ:07/02/2022
HMEPOMHNIA 2" ANAGEQPHZHX:21/02/2022
HMEPOMHNIA 3" ANAGEQPHZHZ:28/03/2022
HMEPOMHNIA 4" ANAGEQPHZHZ:16/10/2023

KQAIKOZ EITPA®OY: TC_Reg-03.04

TITAOZ EITPA®QOY: TENIKOZ KANONIZMOZ MIZTONOIHZHZ NPOZQNQN

ZEAIAA: 16 a6 16

®OPEAZ AIANIZTEYZHZ Nepypadn ¢ Motonoinong
Touéac Yyeiag kat Mpovoiag
e JtéAeyoc Mapoxng Mpwtwv BonBelwv
o JItélexog Kowwvikng Opovrtidag
e  Métpa MNpoAnPng kat EAEyxou Aolpwewv
EZYA Tou Xxetilovtal pe Xwpoug Mapoxng
Opovrtidag Yyeiag.
e Kplowa 6fuata Ekmaibeuong yw tnv
Awaxeipion  AcBesvwv  pe  Wuxlatplka
MpoBAnuata
ToupiLouog kat EnLoitiouos
e JtéAexoc TouploTtikoU Mpadeiou
o JYtélexog Ynmodoxnc/E€umnpétnon Nelatwv
Zevoboyeiou
EIYA o JYtélexog E-Commerce & Hospitality Sales &
Marketing
e  OpodoKouog
e AwoBnkaplog
o JepPutopog/ YnaAnAog Emottiotikol
Touéa
EONNEN Motonoinon yvwoewv kat deélotntwv
POPTOEKPOPTWTWVY ALUEva N Enpdcg

YMNEYOYNOZ ZYNTAZHZ: YMEYOYNOZ MNOIOTHTAZ

ANAGEQPHZH: -

YNEYOYNOZ ErKPIZHZ : TENIKOZ AIEYOYNTHZ

ZEAIAA: 16 amd 16




